Technology, Information, and Innovation

AR, 5B B

Web 2.0: Getting Users to Participate

2 November 2005
INSEAD, Singapore
R %

www.weigend.com Andreas S. Weigend, PhD

¥ VIEW CART | WISHLIST | ( YOURACCOUNT) | HELP

amazoncom.

APPAREL &
BOOKS | ACCESSORIES
SEARCH BROWSE CLASSICAL TOP NEW & FUTURE FREE ESSENTIAL USED
MUSIC STYLES SELLERS RELEASES DOWNLOADS CDs MUSIC

New Music Spotlight Hear a free audio stream now

Amazon Exclusive!!
Order a Seqway mwl

5 [

It's only at Amazon TAMARA'S T0Ys & Y MAGAZINE SEE MORE
{ WELCOME ELECTRONICS | GAMES |SUBSCRIFTIONS | SOFTWARE RETES STORES Tamara's Gold Box

INaE7/ KB

mEAD e BDUTI

(6 Add to Shopping Cart

Kind of Blue

: Wiynton Kelly, Miles Dawvis, Bill Evans
Popular Music hd ¥ ¥

Classical Power Search

List Price: $H4-58

Price: $8.99 & eligible for FREE Super Euer Shipping \@ Buy now with 1-Click® ]

on orders over §25, See details. e e

You Save: £2.99 (25%) [] Also include this
related item:

MUSIC INFORMATION

Explore this album

Availability: Usually ships within 24 hours .
e TS OHAE

‘ p'd-! Dave Brubeck,

buying info
. ) Used & new from £7.00 et al
listen to samples zee larger pickure .
. Price For Both: $20.97

Amazon.com » See more product details :
Articles Ship to:
editorial reviews gokus | Exclusive Offer: Order &ind of Blue now and receive immediate access to tarnara adlin 4

the following in your Digital Library: [ add gift-wrap/note

customer reviews s ; .
e Mew Music Spotlight: Best of 2002--an audio stream of some of the best

recordings of 2002, see detsils MORE BUYING CHOICES

Used & new frorm $£7.00

RECENTLY VIEWED ITEMS

0 Sarmsung Hand o
“¥ Eree Headset Customers who bought this title also bought: . .
f Available for in-store
or Samsung ok ) £0.09
ickup now from: $9.
Bhones s CDs from The Verve Music Group Desert Isiand Discs Series. pprice m'; vary based on
ﬂ) é‘lﬂbrf F';iES eak o Girth of the Cool [ORIGINAL RECORDING BEMASTERED] ~ Miles Davis availability
uetoo - - -
Hoodset for . Sketchesf af Spain ~ Miles Davis Enter your ZIP Code 95103
non-Bluetooth * Zlug Train ~ John Coltrane Q) Choose a store |
phones with o Thelonious Monk with John Coltrane ~ Thelonious Monk with John Coltrane E
2.5mm Jack e Saxophone Colossus ~ Sonny Rollins Have one to sellzl Sell yours here
Earlite Headset o Gignt Steps [Deluxe EQitionf ~ John Coltrane
2.5 All e Bound About Mignight [Bonus Tracks] ~ Miles Davis Add toWish List |
Motorola i i
Samsung Etc. L. . Add to Wedding Registry )
by Fellowes egE=plotebimllsdivenis Don't have one?
1vC TEHE20 We'll set one up for you,

IR ITI=T N =-T
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Result: Right vs Left
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Metrics
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» Conversion rate: Percentage of visits placing an order
Fetboss: \op 2 JURI T 1) ST 08 3%

» Order size: Number of additional (from the second page) items put in cart
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Result
g ]

» “Your Shopping Cart” on right is about 1% better than on left
“Your Shopping Cart™ & 43l Lt & - 22 i) 25 4 1%
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+1.1% +1.0%
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e The End of the Age by Pat Robertson o
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RHAPSODY N AMAZON.COM QN  NETFLIX

Ownling services carry far more inventory than traditional retailers. TOTAL INYENTOEY: . TOTAL INVENTORY: _ TOTAL IVENTORY:
Rhapsody, for example, offers 19 times as many songs as 735,000 sangs ; 2.3 million books ': 5,000 DVDs

¥Wal-Mart's stock of 30,000 tunes. The appetrie for Rhapsody's
more ahscure tunes (charted below in yellow] makes up the
so-called Long Tail. Meanwhile, even as consumers flock o
mamstream books, music, and films (Aght], thers is real demand
for niche fare found only online. il mﬂml
'I-'l'll-llnm Bewa & Foble - = 'mr:m::-
Er'lm %%Source: i I.Hﬂhlﬂb [ IHHI-C-H-*

Chris Anderson
WIRED, Oct 2004

0BSCURE PRODUCTS YOU CAN'T GET ANYWHERE BUT ONLINE
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100,000 200,000
Titles ranked by popularity

Average number of plays per month on Rhapsody

skiSource: Chris Anderson, WIRED, Oct 2004
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Recommendations create demand in the “long tail”

KA b
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Netflix: Cinematch/{™ L

NETELIX

el e - . .
Recqmlnlendorions 3 \( 3 Metric: Take Rate, relative
Featured Recummenclalioi:w- e ——————— to a" merChandIZIng Sources

ntnuclear weapons atthe United
& sub US.8. Alabama gets cutoff
's been

Critics

Home Page

How it Works
DRy P
Rate More -
M?vwes Get More
N Recommendations

Based On Your
Ratings!

All Merch Sources
Recommendations




Netflix: Rigorous testing
Netflix: F i I ik

Better customer experience with...
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N E -I- F I_ | N Julie Raymond = | YourAccount | Help
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Recommendations Friends

Get Recommendations (2637 Rate Movies | Movies You've Rated (67

Intro Step 1 Step 2 Step 3 E Finish P

Working
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C;Ck Only able to click on links given by site.
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Most people are way
more predictable
than they believe.

— Andreas Weigend Y

—  “We are what we search for,” says Andreas Weigend. He says that a powerful compression of people's lives is encoded in the list of their search queries. —

[ SEARCH, THEREFORE I AM

s the former chief scientist of Amazon.com and one of the
world's leading data mining experts, Andreas Weigend and his
opinions are widely respected. If you missed his talks at SAS
JochenWegner Forum International or M2004, the world's largest data mining conference,
you won't want to miss him now. In the following article, Weigend explains

how data can be used to accurately predict customer behavior. The question-
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» INTERNATIONAL  » TOP SELLERS || » TODAY'S DEALS  » SELL YOUR STUFF

Hello, Andreas Weigend. We have recommendations for you. (If you're not Andreas Weigend, click

here.)

All results for: blue pants

Search: [Amazon.com|v| for blue pants
R WA
Refine your
search: f.'l, Giorgio Sant Angelo Silk Dress Slacks
Apparel: See all 2,017 items (Rate this item)
Find blue pants In 4% Buy new: $49-99 Sale: $7.49

these categories:
Books (41,731)

Apparel (2,017)
Sports & Qutdoors

ruffle capris (The Children's Place)
Apparel: See all 2,017 items (Rate this item)

Beta (What is thlsj} BUE new: $-1-475-9 Sale: $6-99

(351)

Health & Personal Care Sponsored Links: what's this?

(what is this?) (4) |

Home & Garden (2) Buy Jeans - The Buckle -- Lucky Brand, Silver, Mavi, Ecko, BKE &
Kitchen & Housewares Shady. -- www.buckle.com

(2) Blue Jeans -- Shop for deals on Clothing here! Simply Fast Savings --
Toys & Games (1) www.Shopping.com

Industrial Supplies (67)

Lifestyle & Gifts (38) =\ The boys in the sky-blue pants : the men and events at Camp




Pay upon transaction
118 (&5 A3k
» CPA = cost per action
CPA=BEIRAL Sy JA

Monetizing attention
VR ) B Tk

e Easiest to verify:

Pay when clicked
s B

» CPC = cost per click
CPC=HEIR pl il A

Pay by impression
ERUR DR

» CPM = cost per mille (French language for thousand)

CPM="3T A X1 Y il A%

Rent the space for a flat fee (fixed amount)

ML =R R], ks

® Reach, as in traditional media

EALRENEE R IR E2 F X AN

both parties know
this information
AL KAE: U5
FIBEREAEPEN

N B

Amount of specificity increases
BEXT I

Search

R

Click
sk

From intention to attention

Express intention. Doesn’t depend on result

RikE Wl Moz 4R

Only able to click on links given by site.
A e R P R




From intention to attention

Ta .
:P;Q% Label item. To manage, remember, share.
- B FhRRE. B, dll, S

Express intention. Doesn’t depend on result.

Bz wRikE Wl Hor s

Amount of specificity increases
BRI B

Only able to click on links given by site.

HGE RS i vl
(7)_23 © 2005 Weigend Associates LLC | www.weigend.com
Wikipedia on Tagging
i 0 R W4 P
(]
« computing information processing tagging is the
process of labelling a piece of data with metadata.
> HTML
HTML tags
» In the practice of collaborative categorization using freely chosen
keywords known as folksonomy, Tags are descriptors that individuals
assign to objects.
EAE IR A, W B - SR AT nT 0 5 9 3B PR AT 22 S B 1
> audio data compression
1D3
@ graffiti
@ RFID

(7)_24 © 2005 Weigend Associates LLC | www.weigend.com




Platform: Tags
T KA

What is a tag?
fA] 1 19 25 525
» Descriptor that individual users assigns to objects, such as webpages, blogs, people, shops
W R R S Can e, TR R 1 B e Xk
» Used in social software

I T AR At

Example: del.icio.us

2451

Googie IVIapS FICKI + boogle
to s by law neol on 20058-05-13

HousinaMaps alggle
t Covvrencel ) CUMMBIHBARERNED . on 2005-05-13 ... capy this
The'History A Sampling dISCOVEF other users

tagh:l USer I Dy lawrence nd : 005-05-10
| GRT-CRC. of Stanfard | Iniversitv - Siinnortina Stanford'

del.icio.us

(no www..., no . com ..net, );7
rf%'/d/:f

Joshua Schachter

EILEPN

VC funding (Spring 2005) by Amazon.com,
BV CAPITATL, and Union Square
Ventures

FHAmazon.com. BV CAPIT AL 5Union
Square Ventures T-20054E#- L GMY % 4>

Sold to Yahoo in December 2005

Facts (June 2005)
i (20054E6 H)

120k users
H 12

30k items posted per day
BERME 1307

60k tags used per day
RER1256)7

50% of user base is active in a given month
B HAEER P EE A 2l 50%




Discovery

R I

» You are what you tag.
FoEHE NI
» You are what you are tagged as / who you are tagged by.
SRIE NI
» “Tagito ergo sum™. (| tag, therefore | am”).

Fetag W H

Discover other users

Follow a user

Follow a tag ) who have tagged the
and discover a topic ﬁnd. %twdh‘?t page

R 4 e R e PR B |-

T R AR SR AT T35 A I &

AFEE mE -
on ZUUo-U%-1a
U Zuu2=-0a=- 13

00gle IVIaps F FACKI + Goodgie

dlscover other users
F on 2005-05-10

| GRT-CRC af Stanfard | Inivaercity - Siinnartinag Stanfard

What is happening now?

Fr A
» Empower millions of users to contribute
Lﬁﬁ ML [RI 2 5
del.icio.us: tag web pages
W 5%
" flock.com: tag blogs
[ DR
" musicstrands.com: tag songs
it 152 | |
" flickr.com: tag photos
R RE
® 43things.com: tag your goals
BRI LR
[ 1
/\ - \/ Q
[ ]
One-to-many Many-to-one Many-to-many

ERIES E2 S




What is happening now?

B g

Taxonomy > Tagsonomy
2 ] 4y 2 KA 52
[ ]
One-to-many Many-to-one Many-to-many
X% E2 E0ES
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pre - @ - [X B G Pr= Jovwr @ - 5 -JEE S
(0 :@J hil?iffwww- weigend. comf V| 3| CLinks ﬁ_bl izooi (F) éj igooi = simple
hogle - | v | fpSearch feb v FD | EH493 blocked @Options
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Andreas S. WEIGEND, Ph.D.

e Travel: Through July 13 in China, then Stanford (first class July 18). Detailed travel
schedule (AYOR).

+ Phone: +86 138 1818-3800 [Time there now?] (5MS ok). More phone numbers and
physical addresses.

e E-mail; aweigendistanford.edu

e Pictures: Flickr (as slide show). _ igooi - Save Page

X http:/flab. igooi.com — Tag Suggest — H... r__

o, Resume Tag Suggest Enabled

Title |Andreas e WEIGI_E_N_D, PhD

+ Short Bio (200 words) and Press
o Amazon.com, Chief Scientis|
o MoodLogic, Co-founder; Shal
o NYU/Stern, Associate Profey =~
o CU Boulder, Assistant Profe
o Xerox PARC, Member of Res|
o Stanford University, Ph.D. if
+ Books | Resume / Curriculum V [doc] (Dct 2002)
o German: Vita und Pressebild (n={£] ® Internet

¢ Chinese: Resume [ Curriculum Vitae [pdf] [doc] | [Brochure (Weigend Associates LLC) [pdf] [doc] (Dec 2001

Public Tag h:ic_apital

|
Link |http://www.weigend.cumf |
|
|

Close window
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My Archive + My Categary « My Profile + My Preference
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Refresh Tag Research

Andreas §. WEIGEND, PhD
Rated 3 with bvcapital on 6/27/2005 11:19:41 AM

Tags:
Yiew the item Google Cache Copy Internet archive copy
Apple
igooi's Web Findings Ijlog
Rated 3 on 6/21/2005 8:07:43 AM
Flash
Yiew the item Google Cache Copy Internet archive copy Internet
SN . iPod
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photo taiwan bloq thoughts new service China IT notes I'SS search work
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Address @ htkpef fan moodlogic, comy P I atfo rm S : MES I C
oo JEPITY - o Ta: HA

00DLD OR AQ ABO D

o) moodlogic | ey
File Edit Wiew Mix Tools Cear Help l
|View Ji| [Genre | [Artist ) al rv n ow =
m My MUsic | --- hmy Genre --- ' --- Amy Artist --- s

| m Alternative m A Taste of Honey
@ MP3Flover m Blues m Aaron Meville & Brothers @
[ Messages | |m® Country m ABEA
E} Instant Mix m Easy Listening m Afro Celt Sound System

3 . |'m Electronica m Afro Cuban All Stars

{} Profile Center e 3

| m Gospel AChristian v | ™ 4l Di dheola & John Mclar ¢ DOWNLOAD
Wiellow Mix = v =

v Tempo v Year
11 -

70z Disco Party p 4 5 ¢ 4 > ) ) )
Classic Rock Slow Fast <60 7O BO %0 00< More information on version 2.7.1
Romantic S0z Aggressive| Upbeat | Happy |Romantic | Mellow |Sad |
4] Like Chemical Bros | - -
o Tartsta  Trsdame | Durstion D, Sheemeet

| | m Chemical Brothers The Sunshine Underground 38

m Chemical Brothers Under The Influence 4:16

] —— ) >

,\9 i‘) @ g — 6 @ Best Music Organizer 2003

MoodLogic(1999)

MusicStrands (2005)

Your Music
in Muslestrands

Platform: Zagat
15 : Zagat

Hotels Attractions

Your Location: Keyword Search: Browse All:
- Alphabeticall
i Enter name, cuisine, feature, etc.
Berlin | | Cuisines
- Change “rour Location Meighborhom
* Sawed / Recent Locations Features

L

Welcome to Restaurants: Berlin

Ise the catenories and lists helow to help you find the perfect restaurant - ar simply use th

Cuisine . 0

What sounds good? 3 “j ff:‘.-"t:.,. M

Sol
Browse restaurants by choosing one ofthese cuisines. The
- slee
American (1) Italian (3 as
Eclectic I Int'l {1} Italian Southern (3 L Late
European (17} mMediterranean (2
French (3) Marth American (1) - = Cl
= Browse Full List of Cuisines
Tﬁ[
Loo
rest

Neighborhood
Where to?

'eigend Associates LLC | www.weigend.com




Platform: Zagat
V-5 : Zagat

ZAGATSURVEY.

Hotels Attractions
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My Diary | Other Locations
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Platform: eBay feedback (ratings, reputation system)

gadgetuniverse 's feedback

Feedback 1 - 25 of 4094
[1]23456..20...40...60...80..100.., 120 ... 140 ... 160 ... 164 (next page}

leave feedhack If you are gadgetuniverse ; gadgetuniverse was the Seller = S
for gadgetuniverse Respond £o comments gadgetuniverse was the Buyer = B
Left by Date Item# S/B
cuervaolady (1) Dec-04-01 20:36:08 PST 1671681788 5
Praise : Very easy transaction, excellent response time,

softdesk (11} 1’.‘3’ Dec-04-01 19:27:26 PST 1658493504 5
Praise : ITEM ARRIVED PROFESSIOMALLY PACKAGED AND AS SHOWN A+++++++ STIFF SIDES!

softdesk (11} 'i:f Dec-04-01 19:26:19 P3T 1292831548 5
Praise : ITEM CAME LATE BECAUSE IT WAS BACK ORDERED BUT AS ADVERTISED

softdesk (11} 'it.\f Dec-04-01 19:25:09 PST 1658403476 8
Praise : ITEM ARRIYED PROFESSIOMALLY PACKAGED AND AS SHOWN A+++++++

lorijn3 (65) V¥ Dec-04-01 17:55:24 PST 1302374548 S
Praise : SUPER-fast shipping. Meat little clock with great reception! Thank you.

cveta?34065s (2) e Dec-04-01 17:31:13 PST 1300341058 5
Complaint : Rebate merchandise. Mever buy again,

cueta?34068 (2) -r Dec-04-01 17:31:13 PST 1666917254 5
Complaint : Rebate merchandise, Mever buy again,

Jennifer2716 (413 e Dec-04-01 17:24:05 PST 1666176914 g
Neutral : Difficult to communicate with, Mo responses to email. Did receive item though.

navarone?3danl.com (137) ﬁ Dec-04-01 14:26:08 PST 1039092576 5
Praise : Clock Arrived Thanks!

chloe2u law (4) Dec-04-01 14:06:09 PST 1655890086 5

Feedback Help | FAQ

Computational Finance 1999

by ¥aser S. Abu-Mostafs (Editor), Blake

LeBaron {Editor), Andrew W. Lo (Editor), @ Add to S'Ilnpping Cart ]

Andreas S. Weigend (Editor)

or

@ Buy now with 1-Click* |

LOOK INSIDg, List Price: $52.00

D Price: $52.00 & ship to:

; Ll AMEXto AMZN v
ships for L
FREE with [ ] add gift-wrap/note
Super

Shipping.

b e
Look inside this book Availability: Usually

ships within 24 hours

See details, 10 used & new from
o $20.00

Have one to sell? Sl yours here |

Add to Wish List

10 used & new from 320.00

Add to Wedding Registry

Edition: Paperback ,pen't have one?
we'll set one up for you.

2 of 6 people found the following review helpful:

it This is a great book!!, September 17, 2000
i ™A reader from New York, NY, USA

academics and down-to-earth practitioners!

Rating

Finally, an insightful, easy-to-read collection that bridges the gap between lofty

(1 ... 5 stars)
PE (1—55)

Was this review helpful to you? [ yes )i no )

6 of 10 people found the following review helpful:

¥oTTT  Great book, June 19, 2000
Reviewer: A reader from Boston, MA

Saver MORE BEUYING CHOICES




Platform: Amazon reviews

Ratings 174
» When customer writes review, is asked to rate the item by giving it between 1 and 5 stars
BN RFH TR, AR[EN B 2R G AR Mg (1—58)
» Amazon.com has more than 5M of such ratings
. Ty 3 9 5 4 500 % J5 AN A IR VR LR
Fields %%

» Rater ID (obfuscated) T2 A &6
» Date (when rating was submitted) H# (YPZIEATA RS )
» Item i

= Product ID (ASIN) 7 &S

= Qur Price, List Price  ATHIMNH#, WM

= Product Group /N
» Rating of item #1247

® Number of stars (e.g., Triririr. given by this Rater to this Item)

JURZ (i, sriririrs VPR i IYEZD

» Helpfulness of review A HIVTEE

® Feedback from customers who found this Review “helpful” / “not helpful”, computed from:

RIS PEVR T B\ A 3 Bl sl s 15 By il il 1 i s B
Was this review helpful to you? | ¥es )| no )
XA VFR R AT i 2

What is the Shape of the Distribution of Number of Stars?
PFH & B R 1A FER ] ?

g‘k V' N

A

- 2

[ 5

C @]

) (@]

@]

o '

1 2 3 4 5 1 2 3 4 5
Guess?

. ¥17% =l N AN

counts
counts

1 2 3 4 5 1 2 3 4 5




Ratings
i d

60%

20%

Counts L4

7% 5oy, 8%

v

1 2 3 4 5
Distribution of ratings

VE A1

Make customer feedback trivially easy

R R RS IR
» Capture context automatically

F 23 3R A 2

Suggestion Box
Your comments can help make our site better for everyone. If you've found something incorrect,

broken, or frustrating on this page, let us know so that we can improve it. Please note that we are
unable to respond directly to suggestions made via this form.

If you need help with an order, please contact Customer Service.

Please mark as many of the following boxes that apply:

O Product information is missing important details.

O Product information is incorrect. Propose corrections using our Online Catalog Update Form.
O The page contains typographical errors.

# The page takes too long to load.

O The page has a software bug in it.

O Content violates Amazon.com's policy on offensive language.
O Product offered violates Amazon.com's policy on items that can be listed for sale.

Comments or Examples:
Examples: Missing information such as dimensions and model number, typos, inaccuracies, etc.

|1 went to the bathroom and came back, and the page was still loading!!

Submit




Platform: Yellow Pages
5 BT

Sge other businesses along 10th

~FIND IT ON THE BLOCE —_ St
| * ) walk up and Down the Street | * | _

- HA.F'IUII?T P \

@ 2004 MapQuast.com, Inc; & 2004 NAWT OO

i i Out
=X |EII'I:|EF Image Interactive Map and Direckions

Share your own customer images

@ Amazon.com: Yellow Pages: Costco Wholesale - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help

Shopping » Department Stores - -
AD WEB SEARCH Ses All Cateqories @ Click to Call Business |
I:I @ COStCO Wholesale Talk to thiz bytinezs for free,
Pawered by 49, cam South San Francisco
Optical
450 10th 5t San Francisco, CA 94103 - Map
BUSINESS INFORMATION — vaeny 757-3001 - click ta Call
Explore this business
business info Click to
1 i See other businesses along 10th
Share your thoughts Call!

. ) — —— St
write a review — FIND IT ON THE BLoCl —— =
e 5 S Yeuld 1) Walk Up and Down the Street _!) )f—iﬂi
T EEEr— SR oMy [l ey P 1 EMAPQVEST. Zoom In o N
Like t‘o... g.un:!e e g \ éﬂ%%m Eﬁ—%@lﬁ
e-mail a friend o
about this business

RECENTLY YIEVWED ITEMS

@. Philosophie Des
Zeichens by Josef
Simon

Computational
Finance 1999 by
Yaser 5. Abu-
Mostafa

@ 2004 MapQuast com, Inc.; & 2004 NAVTI

Computational Mg 1arger image Interactive Map and Diractions Out
Finance 1999 by Share your own customer images

Yaser 5. aAbu-
Mostafa

@. Harry Potter and
the Order of the

Phoeniz {(Book 5)
by 1. K. Rowling

(é’ )

=
w
=

Left

Time Series i i i st

@ Time Serie Help improve this business listing Attention Business
Forecasting the e Click one of the check boxes ahove to indicate the hest image of the business. Owners & Managers:
Future and ¢ Share pictures of this business {e.g. exteriors, interiars, signage, efc.) Update a_nd promote
llnderct zimdime e s Tell s more abont this hlisine pndatedcorrert name contact information. service your business for free!




Sponsored Links

Online Refinancing Rates

Compare & save on refinance rates.
Apply now before rates go up again!
www.Rates. LowerMyBills.com

Home Refinance

Fast Home Refinance & Equity Loans
From Countrywide® Home Loans
Countrywide

Low Rate Mortgages R
California Mortgage has low rates
for refinance & purchase loans.
California Mortgage

Chase Refinance Loan %

Take advantage of today's low rates
Speak with a mortgage consultant
Chase Home Finance

Ameriguest Loan Refinance
Refinance with a Company You Trust.
Lower Payments - Prequalify Online
refinance.ameriquestmortgage.com

Sponsored Links

Online Refinancing Rates

Compare & save on refinance rates.
Apply now before rates go up again!
www.Rates. LowerMyBills.com

Home Refinance ‘-

Speak with Countrywide now.
Enter your telephone number. mores

I Connect for free |

|_| Save my number on this computer

Home Refinance

Fast Home Refinance & Equity Loans
From Countrywide Home Loans

Mo Obligation Loan Consultation

For Licensing and Registration Info
Visit Countrywide.com

Countrywide

Low Rate Mortgages ‘s
California Mortgage has low rates
for refinance & purchase loans.
California Mortgage

Sponsored Links

Online Refinancing Rates

Compare & save on refinance rates.
Apply now before rates go up again!
www.Rates. LowerMyBills.com

Home Refinance ‘s

Home Refinance

Fast Home Refinance & Equity Loans
From Countrywide Home Loans

Mo Obligation Loan Consultation

For Licensing and Registration Info
Visit Countrywide.com

Countrywide

Low Rate Mortgages ("
California Mortgage has low rates
for refinance & purchase loans.
California Mortgage

Sponsored Links

Online Refinancing Rates

Compare & save on refinance rates.
Apply now before rates go up again!
www.Rates . LowerMyBills.com

Home Refinance ‘-

You are now connected with
Countrywide
18003780454

Home Refinance

Fast Home Refinance & Equity Loans
From Countrywide Home Loans

Mo Obligation Loan Consultation

For Licensing and Registration Info
Visit Countrywide.com

Countrywide

Low Rate Mortgages R
California Mortgage has low rates
for refinance & purchase loans.
California Mortgage




Web 1.0 vs Web 2.0

Web 1.0 Web 2.0
DoubleClick --> Google AdSense
Ofoto --> Flickr
Britannica Online --> Wikipedia
personal websites --> blogs
domain name speculation --> search engine optimization
pay by impression --> pay for click
screen scraping --> web services
publishing --> participation
directories (taxonomy) --> tagging (tagsonomy)
stickiness --> syndication

ATTENTIONTRUST.ORG

Property (Co-Ownership)
A 7=

Mobility (Portability)
¥z

Economy

Zu%

Transparency

%W




Brand Measurement?

» Selected Google Alerts for Weigend between April 8 and May 8 2005

Technorati: Tag: Weigend
... This page shows goodies from the web about Weigend. To contribute, just make
a post to your blog about Weigend and include the link below. More Info » ... 5/08

Santander's Botin Acquitted in Executive Pay Case (Update?)

Bloomberg - USA

... There's a gray area between a golden handshake, which is legal, and commercial
corruption,” said Thomas Weigend, a law professor at the University of Cologne ... 4/14

Amazon's Former Chief Scientist Joins MusicStrands as ...

Scotsman - UK

MusicStrands, the music discovery company, announced today that Dr. Andreas Weigend,
formerly Chief Scientist at Amazon.com, has joined MusicStrands as ... 4/13

Met with Dr. Weigend
I met with Weigend, the former Chief Scientist of Amazon.com in Shanghai tonight.
It was a great experience to talk with them on the new ideas around ... 4/8

ScienceDaily Books : Search
... by: Andreas S. Weigend December 01, 1993. Amazon.com's Price: $58.00.
Prices subject to change. 3. Books : Decision Technologies for Financial ... 4/8

US Blog Readers, by Age, March 2005 (as a % of Blogs
respondents) ti %
|<1a  o0.1%

d.6%
20.3%

18.4%
6. 8%

1+ X

Nota: n=30057 )
Source: Blogads, March 2005

US Internet Users Who Have Created Blogs, by Age,
March 2005 (as a % of respondents)

18-29 19%
50+ 5%
All ages 9%

Note: n=2 871
Source: Pew internet & American Life Project May 2005




US Internet Users Who Find Information on Blogs
Helpful in Making Purchasing Decisions, March 2005
(as a % of respondents*)

Not helpful
6.3%

Note: *among respondents who have referred to blogs to look for
information on products and services they were considering buying
Source: Hostwav. Tavior Nelson Sofres (TNS). Aol 2005

US Blog Readers Who Have Clicked on Blog
Advertisements, May 2004 (as a % of respondents)

Note: n=15,234
Soipee Blooads fins A4

Blogs and Marketing
15 55 T 5 A

US Bloggers' Feelings ahout Blog Advertisements,
2005 (as a % of respondents)

Not acceptable

29%

Note: Qver 1,000 bioggers were surveyad
Source; Blogkits, Apnl 2005

0564250 2005 eMarketer, Inc. Wi eMarketer.com

Continental Airlines’s CEO
Laurence Keller invited 274
bloggers and commentators to
dinner and a behind-the-scenes
tour of IAH (April 2005)

KB 2% CEO 127444 1% IF 41
P AT

Obtains feedback including
website redesign

SR, LG Rl e v

Starwood uses web as informal
focus group
Starwood A FH %3k 20 2R 46 e

Example: Travel

25401 iR

flyert::llk.‘l

Robin Korman, the Starwood vice
president for loyalty marketing, said he
was impressed by the savoir-faire of
“Starwood Lurker.” “Sometimes we'll
even say to William, ‘We've noticed
this, can you ask FlyerTalkers what they
think?'” Korman said. “We use it as sort
of an informal focus group.”

“I was almost taken aback at how
well Continental embraced that event,”
said Randy Petersen, editor of Inside-

Thmab' st

“The biggest guys in the company,
rubbing elbows with some mileage fan-
atics.” e 2y




Market capitalization (6/2005)
T{E (200546 H )
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Platforms
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Physical products Information products
. S {5 57
Questions?
i 12 1]

{RFFCL Contact information
» HE 5L Andreas S. Weigend, PhD
» [k www.weigend.com
» HBF: aweigend@weigend.com

» FHL: +65 9 123.5600
+1 650 906-5906

Data Actionability
Bl AT )

Data Methods

3 &

Domain
FHR A

IIATAT R B LA NS U AR PR
To empower individuals and organizations to make
better decisions based on the analysis of behavioral data




